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0 pACCMOTPEHHH 00paleHHi rPaMIaH B MBOY CIII Nel12 r.Boarononcka

1. O6mme monoxKeHHs

1.1. Ilpeamertom perymupoBanus Hactosmiero Ilopsnka (namee - Ilopsnox)
SBNISIETCSl OpraHu3alusi oOecriedeHHMs] CBOEBPEMEHHOIO M IIOJIHOTO PacCMOTPEHHS
YVCTHBIX ¥ THUChbMEHHBIX OOpalieHui TrpaxjaH C yBeJAOMIICHHMEM 3asBHTENEH O
MPUHATHM TI0 HHM pELIeHWH W HalpapBleHWs OTBETOB B YCTaHOBJIEHHOH
3akoHoaTesIbcTBOM P® cpok.

1.2. B coorBercTBuM ¢ HactosmmMm llopsakoM B ImKone obecrieuyndBaeTcs
paccMOTpeHHe YCTHBIX M IUCBMEHHBIX oOpameHuidl rpaxiaaH P®, umHOCTpaHHBIX
rpaknaaH U JUI 0e3 TpaKAaHCTBa, 33 MCKIIOYEHHEM CIy4YaeB, YCTaHOBIEHHBIX
MeXJIYHApOAHBIMH JoroBopaMu P® unu 3akoHoAaTenbCcTBOM PO,

1.3. ITlosioxenue Hacrosuiero I[lopsaka pacmpocTpaHseTcs Ha BCE YCTHBIC
obparenusi, obpalieHus, MOCTYNHBIIAE B MHUCbMEHHOW Qopme uid B Qopme
3JIEKTPOHHOI'O JOKYMEHTA, UHIUBUyallbHbIE U KOJUIEKTUBHBIE OOpallleHus IpakaaH
(nanee - obpainenue).

2. [lepeyenb HOPMATHBHBIX MPABOBLIX AKTOB, PEryJIHPYOMIHX
OTHOLUCHHS, BOSHHKAIONIKHE B CBSI3H ¢ paccMOTpeHHeM o0palleHuii rpaxiaH
2.1. PaccmoTpenue ofpaiieHuit rpakgad B ILIKOJE perIaMeHTHPYETCH
CJIe[lyIOIIMMY HOPMATUBHBIMM [TPABOBBIMH aKTAMU:
- 3akoHOM P® ot 02.05.2006 r. No 59-®3 «O mopsiike paccMOTpeHMs
oOpaiiieHuit rpaxcaad POy,

- 06/1acTHBIM 3aKOHOM OT 18 cents6pa 2006 roma Ne 540-3C «O6 obpammeHusx
Tpakaany.

3.TpeGoBanua K nopsiAKy HHGOPMHPOBAHHS IPAXKAAH O PACCMOTPEHHH
oOpamenunii

3.1. Ceezienus o MecTe HaXOXKIEHHS LIKOJIBI, TIO4TOBOM a/pece Ul HarpaBIeHNs

oOpailleHkH, 0 CIPaBOYHBIX TeNlePOHHBIX HOMEPAX U aJ[PECE SIEKTPOHHON MOYTHI

1A HampaBieHys 0OpanieHui pa3MenieHsl Ha OQUIMATBLHOM CaiTe IKOJIEI B CETH
Wurepner http:// mousosh12red.ucoz.ru.

3.2.TTouToBsl# ampec mKoubl: 347369, r. Bonromouck, yiu. JlydesapHas, 54, TenedoH
TUIS CTIPABOK TI0 OOpallieHusM rpakaaH, THIHOMY IprueéMy, pabouuM TenedoHam
COTPYIHUKOB IIKOJIBL: (8863) 26-85-40; Anpec 3neKTPOHHOM IOYTHI JIs1 IpEeMa
obpamienuit rpaxaan: shred12@mail.ru

3.4. Ha opuuuansHoM caiiTe IIKOJBI, Ha HHMOPMAIMOHHBIX CTEH/IaX [IKOJIBI J0JDKHA
ObITH pa3MellieHa clieflytommasi UHGopMalus:
- MECTO HaXOK/IEHHs LIKOJIbI;



- HoMepa TeJle)OHOB IS CIPaBOK, ajpeca JJIEKTPOHHOW MOYTHI, ajapeca
ohUIHAILHOIO CaiTa IIKOJIBI;

- MOPSIJIOK O0XKAITOBAHUS pelleHHi U nelcTBUi (0e31elCTBHs) TOJDKHOCTHBIX
JIALL [IKOJBl B paMKax pacCMOTPEHHS U TI0 pe3yJIbTaTaM PacCMOTPEHHUS 00paIleH s,

-W3BIICUCHNUS U3 HOPMATHBHBIX MTPABOBBIX AKTOB, PErIAMEHTUPYIOMIUX paboTy
¢ 0OpaleHUSIMU TPAXKIaH.

4. Cpok paccMoTpeHusi 00palieHus

4.1, Cpox perucrpaniii THUCHMEHHBIX OOpallleHWd B IIKOJIEe C MOMEHTa
OCTYILIEHHS — He Oojiee Tpex JHEeM.

4.2 ITuceMenHple oOpallleHUs] T'pakJlaH II0 BOIpocaM, HE OTHOCAIIMMCH K
KOMIIETEeHIIMM WHIKOJBI, B CPOK IO TSATH JHEH CO JHS WX PErucTpaluu B IIKOJE
MOAJIEXAT Iepeagpecaliii B COOTBETCTBYIOUIWE OpraHu3aliy WX OpraHbl, B
KOMITETEHITMIO KOTOPBIX BXOJMT pellleHHe [TOCTaBIeHHBIX B 00palleHud BOIIPOCOB, C
OIHOBPEMEHHBIM ~YBEJIOMJIEHHEM TpakIaHHWHA, HAIpaBUBLIEro oOOpalieHue, o
nepeaapecaliy ero oopamieHus.

4.3.B ciydae, eciiy rpakIaHWH B OJJHOM OOpallleHWM CTABUT PsiZi BOIIPOCOB,
paspelleHne KOTOPhIX HAXOAWTCS B KOMIIETEHIMM Pa3lMYHbIX OpraHu3alud Hin
OpraHoB, KOMMK OOpAIEHHs OJDKHEL ObITh HAaIpaBJeHbl B TEYEHHE IATH JHEH €O
JHsI PETUCTPAIK B COOTBETCTBYIOILUE OPraHHU3alliy HIIA OpraHbl.

4.4.06mmi  CpOK pacCMOTpPEHHs NHChMEHHBIX OOpalleHni TIpaxaaH -
TPULATE JHEH CO JHS PErMCTpalvy MUChMEHHOro obpamenus. [Ipu aToM B Te4CHHE
Mecslia ¢ MOMEHTA MOCTYILIEHUS O0palleH:s ero aBTopy IHUCBMEHHO COODIIaeTcs O
NIPUHATHIX Mepax.

4.5. Tlpu MHAUBUIYAILHOM YCTHOM HH(GOPMHUPOBAHUM TrpaxkaaH (1o Tenedony
HJIM JIMYHO) COTPYIHHUK IIKOJIBI, OCYIIECTBIISIOMUNA HH(POPMUPOBAHUE, IAeT OTBET
CaMOCTOATEIBHO MpU oOOpallleHuH TpaxaaHuHa. Eciu COTpyAHHK, K KOTOPOMY
o0parTuics TpakIaHWH, HE MOXKET OTBETUTh HA BOIPOC CaMOCTOSTENBHO, TO OH
npeajaraeT rpaXJaHiuHy 0OpaTUThCS B MUCBMEHHOM (hopMe MO0 Ha3HAUUTH JIPYroe
y100HO€e [l TpakJaHUHA BpeMs IS IOJIy4eHHUs] HHPOpMaIiH.

5.0lepeyetb JOKYyMEHTOB, HEOOXOIHMBIX B COOTBETCTBHH C
HOPMAaTHBHLIMH NMPaBOBbIMHY AKTAMH [IJIsl PACCMOTpPeHHUs ofpalleHusl rpaxian
5.1.0cHoBanMeM [ pacCMOTpeHMs OOpallleHus Ipax/laHuHa SBISEeTCS
obpalieHne rpaxJaHuHa, HallpPaBIIeHHOE:

- B MMCBMEHHOM BH/I€ I10 1o4Te Wwin (akcy B ILIKOIY;

- 5JIEKTPOHHOM MOYTOH B LIKOIY;

- IUYHO B LIKOJY;

- 110 Tee(oHY.

5.2.B oOpalieHuu 3asBHTENbh yKa3blBaeT W00 HAUMEHOBAHWE IIKOJBI, B
KOTOpOe  HampaBjiseT  obpamenue, Jmbo  damMuimio, HWMs,  OTYECTBO
COOTBETCTBYIOILETO JIOJDKHOCTHOTO JIUI@, MO0 [OJDKHOCTH COOTBETCTBYIOIIEro
Nulia, a TAKKe CBOM (GaMMIHMIO, WMs, OTUeCTBO (ITOCIeIHee - IPH HAINYNM), a/[pec
51EeKTPOHHOM MOYTHI, €CJIM OTBET [NOJDKEH OBITh HalpaBleH B (OpMe dIEKTPOHHOTO
JOKYMEHTa, TIOYTOBBIM aapec, 110 KOTOPOMY [OJKeH ObITh HaIpaBleH OTBET,
yBeOMJIEHHE O Tiepeaipecaldyd oOpallleHus, H3JlaraeT CyTb IPEUIOKECHHUs,
3asgBIICHNUS WK KaI00bl, CTABUT JTUYHYIO NOANKCH U JIATy.

5.3.06pamienne, OCTYIUBILEE B LIKONY, TIOIJIEKUT 0053aTeIbHOMY IPHEMY.



6. [lepeyenn ocHOBaHMIA /1151 0TKA3a B PACCMOTPEHHH 00palleHHs

6.1.0cHOBaHuUs Ul OTKa3a B paCCMOTPEHHH 00paIIeH¥ s :

- B MMCBMEHHOM O0paIleHnH, 0OpallleHHH 110 JNIEKTPOHHOM M0YTe He yKa3aHbI
dbamunus rpakJaHuHa, HalpaBUBLIEro oOpallieHue, U aJpec, 0 KOTOPOMY MOJIKEH
OBITH HaMpaBJIE€H OTBET;

- B obpallieHuu coaepkKarcs CBeIEeHUs O MOArOTaBIMBAEMOM, COBEPIIIAEMOM
WA  COBEPIIEHHOM NPOTUBOIPABHOM [efHWH, a TakKke O JIMUE, ero
MOArOTaBIMBAIOIIEM, COBEpIIAroIeM Wi coBepinuBileM. OOpalleHHe IMOANEKUT
HaMIPABJIEHUIO B NOCYJapCTBEHHBIH OpraH B COOTBETCTBUM C €r0 KOMIIETeHIIEH;

- B TIHCEMEHHOM OOpallleHHH IpaKIaHWHa COIEPKHMTCA BONPOC, Ha KOTOPBIA
eMy MHOIOKPaTHO MaBaluCh MUCbMEHHBIE OTBETHI IO CYHIECTBY B CBA3HM C paHee
HarpaBIseMbIMU 0OpaIlleHHIMH, ¥ [IPU 3TOM B OOpalleHud He IPHBOAATCS HOBBIC
JIOBO/IBI WK 0OCTOATENBCTBA.

7. lipaBa rpa:kiaH ¥ 00sI3aHHOCTH AO/IKHOCTHBIX JIMI HIKOJIBI IIPH
paccMOTpPEeHHH 00paleH i

7.1.I'paxxaaHuH Ha CTaJuKM DPACCMOTPEHHUS €ro oOparieHuss B IIKOJE, TIpU
JKeJlaHuH, UMeeT IIPaBo:

- NpeiCTaBlATh  JIOTIONHWTENbHbIE JOKYMEHTBI M  MaTepuaibl IO
paccmMarpuBaeMoMmy oOpameHmio 160 oOpam@arscs ¢ npocs0oit 00  MX
ucTpeGOBaHUM, B TOM YHCIIE B 9JIEKTPOHHOHU (opMe;

- 3HAKOMHUTBCS C JOKYMEHTaMH M MaTepuallaMi, KacarollUMUCSI paCCMOTPEHUS
oOpallieHHs, €ClIM JTO He 3aTparuBaeT I[paBa, CBOOOJBI W 3aKOHHBIE HMHTEPECHI
Opyr¥X JIMII W eClM B YyKa3aHHBIX JOKYMEHTax M MaTrepuajax He COJIepKarcs
CBE/ICHNS, COCTABISIOIINE TOCYIaPCTBEHHYIO WM HHYIO OXpaHseMylo (e/iepalbHbIM
3aKOHOM TalHY;

- MOJy4aTh MUCBMEHHBIH OTBET IO CYIIECTBY IIOCTABICHHBIX B OOpaIleHHH
BOIIPOCOB, 32 WCKJIIOYEHHEM CIIy4yaeB, MPEeIyCMOTPEHHBIX  JIEHCTBYIOIIMM
3aKOHOJATEeNbCTBOM;

- oOpamrarscs ¢ 3asBIEHHEM O TIPeKpalleHUH PAaCCMOTPEHUs 00paIleHHs.

7.2. JIOJDKHOCTHBIE JIMLA IITKOJIBI 00eCeYnBatoT:

- 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHHe OOpalleHui
rpak[ia, B ciiydae HeoOXO0INMOCTH;

- C y4acTHEM Ipak[aH, HallpaBUBIINX O0paIeHHs;

- IpHUHSITHE Mep, HalpaBlIeHHBIX Ha BOCCTAHOBIEHUE WU 3aUUTY
HapyLUeHHBIX MpaB, CBOOO U 3aKOHHBIX MHTEPECOB TPaXKAaH.

7.3.KoH(uneHmanbuble CBEISHHUS, CTaBIIMEe W3BECTHBIMU JIOJDKHOCTHBIM
NWLAM  UIKOJBI TIPH PAacCMOTPeHHMH OOpalleHHW# TpaxkJaH, He MOryT OBITh
MCITOJIB30BaHBl BO BpeJ] 9TUM TpaxkJaHaM, B TOM HHCIE, €CIIM OHM MOTYT IOBJIEYb
yileMIeH’e YECTH U JOCTOMHCTBA IPaX/iaH.

7.4.OcHOBHBIMU TpeGOBaHMSMM K KadecTBY PaccCMOTpeHHs OOpalleHuH B
00111e00pa30BaTEIbHOM YUPEXKACHUU SBIISIOTCS:

- JIOCTOBEPHOCTh TPENOCTABISIEMON 3afBUTENAM UHQOpMALMH O XOJe
paccMoTpeHus obpallleHus;

- YeTKOCTh B U3JIOEHUU UH(POPMALIUY;

- IoTHOTa UHQOPMHUPOBAHKS 3asSBHUTENEH 0 X0e PACCMOTPEHHS. OOPAILCHY.

8. Jiuunbiii npHeM rpaxian B o0meo0pa3oBaTeIbHOM YUPEKICHUH



8.1. Opranuzaiys JUYHOrO NpuéMa rpaxiaan

8.1.1.JIuunplél TpueM rpaxzaaH OCYIIECTBISETCS TUPEKTOPOM LIKOJBI M €I
3aMectHTeNneM (Ianee — PpYKOBOIACTBO) B COOTBETCTBHH C TIpadMKOM TNpHEMa
rpaskliaH, YTBEPKIEHHBIM JHPEKTOPOM IIKOJBI.

8.1.2. I'paduk npuema rpaxpaH pPyKOBOJCTBOM IIKOIBI pasMellaeTcs Ha
o(uLHabHOM CaiiTe MIKOJIB! ¥ Ha HH(POPMALMOHHOM CTEH/IE LIKOJIBL.

8.1.31Ipu  nu4yHOM  mpHeMe TpaXJaHUH  IPEeNbABISET  JOKYMEHT,
YAOCTOBEPSIIOIIMIA €ro JIMYHOCTh (MAacrmopT, BOEHHBIA OWIIET, a TaKKe WHEBIE
JIOKYMEHTBI, YJOCTOBEpSIOIINAE JMYHOCTh, B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoi @enepanui).

8.1.4.Bo BpeMs JIMYHOTO IpUeMa rpaXkKJIaHuH [JelaeT yCTHOE 3asABICHUE b0
OCTaBJIfeT NUCHMEHHOE O0palleHre IO CYIIECTBY 3a/1aBaeMbIX UM BOIPOCOB, B TOM
ypcle B LENSX TPUHATHS Mep [0 BOCCTAHOBIICHHIO WM 3allMTe €ro Wid
0BYUaI0NMXCS HAPYIIEHHBIX TIpaB, CBOOOM H 3aKOHHBIX MHTEPecOB. MaKcHManbHO
JOITyCTHMOE BPEeMs JIMYHOTO MpHeMa MpaK/[aHiHa He JIOJDKHO TpeBbiarh 30 MHHYT.

8.1.5.YcTHBIe o0OpallieHus IpakIaHWiHa PErHCTPUPYIOTCA.

8.1.6.ITucrmMenHBIe 00OpalleHus rpaXkaaH, NPUHATHIE B X0Je JINYHOrO Ipuema,
[OITEIKAT PErHCTPaliuK U PACCMOTPEHMIO B COOTBETCTBUHY ¢ HacTosuM [lopsagkom.

8.1.7.Ecnu B X0/le TMYHOTO MPHEMa BBIACHIETCS, YTO pelIeHHe MOJHUMACMbIX
rPaXIAHMHOM BOIPOCOB HE BXOJMT B KOMIETEHIHIO 0011e00pa3oBaTeIbHOrO
yupexaeHus, IpakIaHUHy pa3bsCHAETCS, Kylda W B KakoM IOpAAKe €My CiIeayet
oOpaTtuThCs.

8.1.8.Yuer (perucrpanms) yCTHbIX oOOpalleHWM TIpaxgaH H COJEpXKaHKe
YCTHOTO oOpallleHus 3aHOCSITCS YIIOJIHOMOYEHHBIMU Ha TO JIMLIAMH HEMTOCPEACTBEHHO
B 0a3y maHHBIX N0 paboTe ¢ OOpaleHUsIMH IPaKAaH U B JKypHaJ, KOTOPBIH JOJKEH
OBITh IPOHYMEPOBAH, IPOIIHYPOBaH U CKPEIJIeH Ne4aThio.

8.1.9.B o6s3arenpHOM MOPSIKE XKypHAI JIMYHBIX 00pallleH|H rpakaH JOJDKEH
BKIIFO4ATh CIIEYIOIINE pa3/ielibl:

- fata obpaiieHus;

- ®.1.0. oOpaTusLierocs;

- ajipec (paKTUYECKOro IMPOKUBaHHUS;

- TeMaThKa oOpalleHus;

- ®.1.0. u 1OMKHOCTE YIIOJIHOMOYEHHOTO 32 paCCMOTPEHHE;

- pe3ynbTaT pacCMOTpPEHHSI.

8.1.10.B cmyuae, ecau ycTHble O0OpallleHUs TpakaaH I[PUHUMAIOTCS 10
TeneqoHy, 3BOHHBINWH TIpeIyNpeXxJaeTcs O TOM, YTO B IENIX COOMIIOJIeHHs
Tpebosanuit DenmepansHoro 3akoHa ot 27 wmoas 2006 r. Ne 152-@3 «O
TIEPCOHAIBHBIX TaHHBIX)» colepxaHue Oecelbl ¢ HUM OyIeT OTpaXeHO B JKypHaie B
COOTBETCTBUM C HacToAmuM [lopsinikom U eMy HafyT YCTHBIE OTBETHI 110 BOIIPOCAM,
BXOISIIUM B KOMIIETEHLIUIO IIKOJBI.

8.2. TpeboBaHus K MECTY OXUAAHUS U IpUEMa 3asBUTENCH

8.2.1.0pranuzanis npueMa TpaKJaH OCYLIECTBIAETCA B  CICHHAIBHO
OTBEJICHHOM MECTe, YUHTHIBAIOIIMM Heo0X0AuMOCTh obecreueHusi KOM(OPTHBIMH
YCJIOBUSAMMU 3asBUTENIEH U JOJDKHOCTHBIX JIMII.

9. PaGora ¢ nuchbMeHHbIMH 00pallleHHSIMH IPaKIaH B
obmeoOpa3oBaTe/IbHOM YUpeKIeHUH
9.1. [Ipuém nmucbMEHHBIX 0OpallleHHH IrpaXkaaH



9.1.1.1JocTymatome B INKONy THCbMeHHble oOpamierus (GaHneponn,
MOCHLIKK)  MPUHUMAIOTCS ~ yINOJHOMOYEHHBIM  JIMIOM,  OTBETCTBEHHBIM 34
perucTpanuio odpaneHui rpaxiaH.

9.1.2.B nensx obecrieueHuss 0e30MaCHOCTH Npu paboTe ¢ IHMCbMEHHBIMH
ofpalneHussMd OHU TMOJJIeKAT 00S3aTETPHOMY BCKPBITHIO W IIPEIBApPUTEIHHOMY
npocMoTpy. B cilydae BBISBIEHHS OIIACHBIX WIIM IIOJIO3PHTENBHBEIX BIIOXKEHWUH B
xousepre (OaHmeponM, TMOCBUIKE) paboTra C MUCBMEHHBIM  OOpalleHHuEM
NIPUOCTAaHABIUBAETCS 10 BBISICHEHUS] 0OCTOATENBCTB U NPUHATHS COOTBETCTBYIOIIETO
pellenysl YIOMHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM 32 PETHCTPAIMIO OOpaileHul
rpaxaaH.

9.1.3.I1pu npueMe MUCHMEHHBIX 0OpaLICHHUM:

- IPOBEPSETCs MPaBUIIBHOCTD aJIpeca KOPPeCcrOHICHIIUH,

- COPTUPYIOTCS TeJIerpaMMBl,

- BCKDBIBAIOTCS KOHBEPTHI, IIPOBEpSETCs HalW4dMe B HUX [OKyMEHTOB
(pazopBaHHbIE JJOKYMEHTBHI TOJIKIEUBAOTC);

- 110 BBISBJIEHHBIM HApYILIEHUSM M HENOCTaTKaM COCTaBJIAIOTCA aKThl Ha
nuchma:

- K KOTOPBIM TPHJIAraroTCs BIOXKEHHBIE B KOHBEPTHI ACHEKHBIC 3HAKH, LICHHbIC
Oymaru # T.IL;

- Ha MMCHMA, TIPH BCKPBITHY KOTOPBIX HE 00HAPYKUIIOCH 00palleHus;

- B KOHBEpPTax KOTOpbIX OOHapyXuiach Hexocraia JIOKyMEHTOB,
YIIOMAHAEMBIX aBTOPOM HIIM BJIOKEHHOW B KOHBEPT OIMMCBIO TOKYMCHTOB. Axt
cocTaBisercss B IBYX OSK3eMIUIpax M IMOANUCHIBAETCS YIOJIHOMOYECHHBIM JIMILIOM,
OTBETCTBEHHBIM 33 PErucTpaIyio odpamieHui rpaxaad. [Ipy sToM OfUH 3K3EMILLIP
aKTa TOCHUIAETCS OTIIPABUTEI0, BTOPOW MPHOOIIAETCs K MOJyYEHHBIM TOKyMEeHTaM
¥ TIepe/laeTcsl BMEeCTe C HUMU Ha pacCCMOTpEHUE.

9.2. Peructpaltirisi TMCEMEHHBIX 00pallleHui rpaxKiaH

9.2.1.Peructpaniuss  oOpallleHud rpaxaaHd, IOCTYNMBIIMX B  LIKOIY,
[IPOU3BOJIUTCA YIOIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PErucTpaliio
obpatiieHuit rpaxxaaH, B COOTBETCTBYIOIeH 0a3e MaHHBIX B Te€UeHHE TPeX HHEH ¢
IaThl UX TOCTYTUICHHUS.

9.2.2.Ha kaxxioM NUCbMEHHOM 00paIlleHUH MPOCTABIISETCS 1aTa PerucTpanuu
U perucTpaliMOHHBIN HOMeP.

9.2.3.VII0JHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a PETHCTPALUI0 OOpamieHHH
rpaciaH, MpPU PErucTpalvi MpPOBEPSIOT YCTAHOBJIECHHBIE PEKBHU3WTHI MMUCHMA,
Hajluuyde YKa3aHHbIX aBTOPOM BIIOXKeHUM W npuioxenuid. [Ipm HeobxoaumocTH
NIPOBEPSIET MOCTYNHUBILIKE 00palleHusl Ha TOBTOPHOCTh.

0.2.411oBTOpPHBIMM CYHMTAIOTCA OOpallleHUs, NOCTYIMBIIME B IIKONYy OT
OJIHOr'O ¥ TOrO JKe JMIa 10 OJHOMY M TOMY K€ BOIIpOCY: - €CIH 3asBHUTeNIb He
YJIOBIIETBOPEH JaHHBIM €My OTBETOM II0 [epBOHAYalbHOMY 3asBieHuio. He
CUMTAFOTCS ITOBTOPHBIMHU:

- obparieHust OHOTO ¥ TOro JXKe JIMIA, HO IO pa3sHbIM BOIIPpOCaM;

- obpalieHus, B KOTOPIX COJIEPXKATCs HOBBIC BOIPOCH! UK TOIOIHUTEIBHBIE
CBEJICHUS. '

9.2.5.Ilpoureanie perucTpaluio oOpalleHus] TpakaaH B 3aBUCHMOCTH OT
coJiepiKaHus BOIIpOca B TOT )K€ JeHb HANPABIIIOTCS U paCCMOTPEHHUS JUPEKTOPY
LIKOJTBL.

9.3. PaccMoTpeHue MUCBMEHHBIX 00pallleHr# rpaK/iaH



9.3.1.T700 nuchMeHHoMy ofpamieHuio ¥ OOpalleHHo, MOCTYMHBIIEMY 10
3IeKTPOHHOM MOoYTe ¥ TPUHATOMY K PaCCMOTPEHUIO, T0JDKHO OBITH TPUHATO OJHO U3
CAeNyIOMIUX PEelIeHnH O:

- NPUHSATHH K PACCMOTPEHHUIO;

- epejiade Ha PaCCMOTPEHME 3aMECTHTEIISIM PYKOBOJHUTEIIS IIIKOJIBL,

- HAIIPaBJIEHUH B JPYTrUe OPraHu3aluy H YIPEXICHI;

- IpUOGIITEHNH K paHee IOCTyIHBIIEMY 00palieHHIO;

- COODIIEHNUH TPAKAAHUHY O HEBO3MOXHOCTH PAaCCMOTPEHMS €TI0 oOpaleHus;

- COODIIIeHNH TPAKIaHUHY O IIPEKpaIeHUH EPEICKH;

- criicaHuu «B 1eno».

9.4, [To/[roTOBKA OTBETOB HA MACHMEHHbIE 00PALISHUS IPAKIAH

9.4.1.IIpoexT oTBETa IrpaXJAaHUHY, [TOrOTOBIIEHHBIN JUIIOM, OTBETCTBEHHBIM
3a  WCMOJHEHHe TopyueHus (ykasaHHOro B IOpydeHHH PYKOBOJHUTES),
COTJIACOBBIBAETCS C UPEKTOPOM IIKOJIBL.

0.4.2 . OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpOHHEE H 00BEeKTUBHOE
paccMoTpeHue obpalieHuil B paBHOH CTENeHH HECYT BCO yKa3aHHbIe B PE30JIOIUH
MCTIONTHUTENH.

9.4.3.06pamenys, MMOCTyNUBIIKE C [JOMETKOW O CpPOYHOCTH JOCTaBKH:
«BpyuuTh HEMeLIeHHOY WK «CPOTHO», PACCMATPUBAIOTCAH He3aMeJIMTEIBHO.

9.4.4.Tlepenaya oOpaleHuii TpaxzaaH OT OAHOIO COTpYIHHKA JAPYromy
OCYLIECTBISETCS. TONBKO Yepes yHOTHOMOYCHHO®E JIMLO IIIKOJIbI, OTBETCTBEHHOE 3a
perucTpalnio 00paleHni rpaxias.

9.4.5B cinyuae pazHOIIACHH MEXIy COTPYAHHKaMH O PUHAIEKHOCTH
06palieHns OKOHYATENIBHOE PENIeHre [0 STOMY BOIPOCY TPUHUMACTCA TUPEKTOPOM
IKONbl WM €ro 3aMEeCTHTENISMH B COOTBETCTBHH C KypHPYEMBIMH HalpaBJICHHUIMH
AesITEeNHHOCTH.

9.4.6.06palienne  CUMTAETCS  PaspelleHHBIM, €CIM  PacCMOTPEHEL BCE
[IOCTABJICHHBIE B HEM BOIPOCHI, TIPUHATH HEOOXOIMMBIE MEPhl U [1aH [ICHMEHHBIY
OTBET.

9.4.7.B ciy4ae, eciy NAHHBIX, yKa3aHHBIX B OOpallieHHH, HEAOCTATOIHO A5
MPUHATHS OKOHYATENBHOIO PEIUCHUs, 3alpaliiBaroTcs HeoOxouMBble MaTepuaib
JUTst 3aKTF0YeHYs 1 000CHOBAHHOT'O MPUHATHS PEIICHH.

9.4.8.Pe3ybTaThl paccMOTPEHHUs OOpaleH s cOOOIIIal0TCs €r0 aBTOPY .

90.4.9.0TBeT JOMKEH OBITh KOHKPETHBIM, SICHBIM IO  CONCPXKAHHIO
060CHOBAHHbBIM H OXBATHIBATH BCE BOMPOCH, [IOCTABICHHbIE B 00paIleHHH.

9.4.10.Ecnu npocs6a, M3i0XkeHHas B 00palieHut, He MOXKET OBITH pa3pereH:
[TOJIO)KWTENbHO, TO YKa3blBaeTcs, MO KaKuWM [pUYMHAM OHa He MOXKeT OBIT!
YAOBJIETBOPEHA.

0.4.11.VicrIOJIHUTEND ¥ JIUIO, MOJIKCABIIee OTBET, HeCYT OTBETCTBEHHOCTE 3
[IOJTHOTY, COJIEpIKaHie, ICHOCTh U YETKOCTD M3JI0XKCHUA CYyTH OTBETA, JOCTOBEPHOCT
CCBUIKA Ha HOPMATHBHBIE aKTBI.

9 4.12.BHOCHTh KakWe-THOO W3MEHEHHs B COJIEpaHue OTBeTa oe

paspeLien st JODKHOCTHOTO JIMIA, NOIHUCABIIETO €10, 3arperaeTcs.

9.4.13.01BeTbl Ha 00OpaleHus TpakaaH NOANUChIBACT JIUPEKTOP LIKOJIBL.

9.4.14Ilpu paccMOTpeHHH OOpalleHHs —He monyckaeTcs —pasrialleHu

BeleHWi, ColepKalMXcs B OOpalleHuHt, a Takke CBEICHUM, KacaroUuXcs 4acTHO
SKH3HK TPaXKIaHWuHa, 0€3 ero cornacus.



9.4.15.He siBnsieTcsl pasriaiieHUeM CBEJEHUH, COAEPKAITUXCs B obparenuy,
Harpas/ieHle MTMCEMEHHOI0 00pallieHusi B FOCyAapCTBEHHBINA OpraH, OpraH MECTHOTO
camMOyTIpaBlIeHUSI WX JOJDKHOCTHOMY JIMIYy, B KOMIIETEHI[HIO KOTOPBIX BXOIUT
peilleHre NMOCTaBIeHHBIX B 00pallieHu: BOTIPOCOB.

9.4.16.Vicxonaumii  perucTpallMOHHBIM HOMEp OTBeTa Ha oOpauieHue
(hopmuUpyeTcs B COOTBETCTBYIOLIEH 0a3ze JaHHBIX IITKOJIBI.

9.4.17.0¢opmiieHHBIe  HaUIeXalUM  00pa3oM  OTBETHl  IePelaroTCs
YIOJIHOMOYEHHOMY JIHIly 00L1e00pa30BaTelbHOI0 YUpeKAeHHs, OTBETCTBEHHOMY 3a
PACCHIIKY MOYTHI, Ui OTIIPABKK agpecaraM MOYTOBBIM OTIIPABIIEHUEM.

9.4.18. OtBer Ha obpalleHKe, TIOCTYNUBIIEE B IIKOLY B ()OpME SNIEKTPOHHOTO
JIOKYMEHTa, HalpaBiseTcss YIIOJHOMOYEHHBIM JHMLIOM B (GOpMe 3JIEKTPOHHOTO
JIOKYMEHTA TI0 a[pecy >JIEeKTPOHHOM I0YTHl, yKa3aHHOMY B OOpalleHWH, WIH B
nrcbMeHHOH QopMe 110 OYTOBOMY afpecy, yKa3aHHOMY B 00pallleHHH.

10. PesyabTaThl paccMOTpeHHst o0pameHn rpaxiaH

10.1.KoHeyHBIMH pe3yibTaTaMy IPEIOCTaBICHHUs PacCMOTpPEeHHs OOparieHus
ABISIOTCSL:

- OTBET Ha BCE MOCTaBJIeHHBIe B OOpaieHuu (YCTHOM, B IIMCBMEHHOU (hopme
Wi B (QOpMe 3JIEKTPOHHOTO JOKYMEHTa) BOIPOCH WM YBEAOMJIEHHE O
nepea/ipecoBaHUM 0OpalleH:si B COOTBETCTBYIOLIYIO OpraHM3allii0 WM OpraH, B
KOMIIETEHIIMIO KOTOPOr0 BXOIMUT PEllIeHHe MOCTaBJIeHHBIX B 00pallleHHH BOTIPOCOB;

- OTKa3 B paccMOTpeHun obpalenus (YCTHOTO, B MUCbMEHHON (opMe Wil B
(popme 3J1eKTPOHHOrO JOKYMEHTa) C U3JI0XKEHHUEM IIPUYUH OTKa3a.

10.2.I1pouenypa paccMOTpeHHUsl OOpalieHns 3aBEPLIAETCS IIyTEM HallpaBJIeHHS
OTBeTa WJIM OTKa3a M0 CyIIeCTBY OOpaleHus 3asBUTENS U MOIy4YeHUs IPaXXIaHHHOM
pesyjbTaTa pacCMOTPEHHs OOpalleHHs B NMUCHMEHHOW WIIM YCTHOW (opme WM B
(hopme TEKTPOHHOTO TOKYMEHTA.

11. Anayn3 oOpamennii, IOCTYNMBIINX B IIKOIY

11.1.B mensx NOATOTOBKM M MPOBEJEHUS MEPOIPUITHH IO YCTPAHEHMIO
NpUYXH, MOPOXKAAIIMX O0OOCHOBAaHHBIE JKaJlOOBI TpakJaH, YIOJIHOMOYEHHOE
JOJDKHOCTHOE JIMIO LIKOJIBI OCYLIECTBISIIOT y4YeT M aHaluu3 oOpallleHW# rpakiaH,
MOCTYTUBIIKX B IIKOTY.

11.2. OrtBercTBeHHOE NMII0 3a OpraHu3anuilo paboThl ¢ oOpalieHusIMHU
rpakiad B 001L1eoOpa3oBaTeNIbHOM YUpeXXJeHUU 0000IaeT pe3ybTaThl aHaIU3a
obpallleHuii rpakaan 1Mo MTOraM rojia ¥ MOJArOTABIMBAET CTATUCTHYECKUIM OTYET U
COOTBETCTBYIOLIYIO aHATUTUUECKYIO 3aITUCKY.

12. Opranusanus KoHTpoJis 3a uenoJanenuem Iopsaaka

12.1.KonTpons 32 ucrnonHenueM oOpaiieHuid rpaKaH BKIIFOYAeT:

- [IOCTaHOBKY NOPYYEHHUH 110 UCIIONIHEHHIO 0OpallleH’i Ha KOHTPOJIb;

- c6op 1 06paboTKy HH(POPMALMU O XOJe PACCMOTPEeHHs 0OpallleHHH];

- TIOATOTOBKY OIEPATHUBHBIX 3allPOCOB HCIIOJHUTEISAM O XOJie U COCTOSHHH
UCTIOJNIHEeHHUS TOpYYEHUN 110 00palleHusaIM;

- MOATOTOBKY M 00O0OIIeHHe NaHHBIX O COIEpPMKAHWM U CPOKaX UCIOJTHCHI
MTOPy4eHu#t Mo oOpaIleHUusIM IPaKIaH;

- CHsITHE 0OpalleHui ¢ KOHTPOJIA.

12.2. JlaTo# CHATHS C KOHTPOJIS SBISETCS JaTa OTIpaBlieHUss OKOHYATEIEHOIO
OTBETA 3asBUTENIO U B KOHTPOJIUPYIOLIHH OpraH.

12.3. OGpaiiieHus1, Ha KOTOpPbIe 1al0TCs MPOMEKYTOIHbIE OTBETEI, C KOHTPOJIS
He CHUMAaIOTCH.



12.4.YnonHOMOYEHHOE JIMLIO, OTBETCTBEHHOE 3a PETUCTpaLfio OOpalleHHH
rpaklaH, OIIEPaTHBHO IHpejacTaBnser uHpopMaiuo 00 oOpamieHusX, Cpok
PacCMOTPEHHMsI KOTOPBIX UCTEKaeT B OrKaiIue AecaTh AHEW OTBETCTBEHHOMY JIUILY
3a OpraHu3anuio paboTl ¢ 0OpaIeHUSIMH IPaKAaH B IIKOIY, TUPEKTOPY IIKOJIBL.

12.5.0cHoBaHMeM /It TIPOBEZCHHS BHYTPEHHEH MpPOBEpKH (CIy:keGHOro
pacciie1oBaHus) 10 BOTIPOcaM paboTs ¢ 0OpallleHusIMHU IPaXkaaH SBISIOTCA:

- UCTEYEHHE CPOKA UCITOIHEHUS 00 palleHH s,

-IIOCTYIJICHWE B IIKONY OOpAallleHuH U 3asBIECHHMN Tpa)KoaH, OPHIAYECKHUX
JWl, WHIMBHIYyalbHBIX  MpeAlpuUHUMaTeneii, wuHbOpMAMH OT  OpPraHoB
roCy1apCTBEHHOM BIJIACTH, OPraHOB MECTHOI'O CaMOYIIpaBlIeHus, M3 CPeNCTB
MaccoBOM HUH(pOpPMALKMKM O HApPYLUIEHWHd 3aKOHOJATENBCTBA O PacCMOTPEHHH
oOpallleHu# rpaxk/iaH.

12.6.Hapymienuss ycraHoBineHHoro Ilopsimka paccMOTpeHHs OOpallieHuH,
HEeNpaBOMEPHBIM OTKa3 B HX [IpHeMe, 3aTArMBaHME CPOKOB pPacCMOTPEHHUS
oOpallieHuii, UX HEOOBEKTHBHOE pa30UpaTelbCTBO, MPHUHSATHE HEOOOCHOBAHHBIX,
HapPYIIAIOIIX 3aKOHOJATEIBCTBO Poccuiickoi Oenepanuu peLleHni,
MpeIoCTaBIeHUe HEeNOCTOBEpHON MH(OpMAIMK, pasriialleHue CBENeHUH O YacTHOM
JKM3HU TpaKIaHWHA BJEKYT B OTHOIICHWM BUHOBHBIX OJDKHOCTHBIX JIML[ IIKOJbI
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJaTenbCcTBOM Poccuiickoit enepaliuu.

12.7I'paxnane, wWX oOBeIUHEHHs W OpraHU3alyy, OOpaTHUBIIUECH B
YCTaHOBJICHHOM 3aKOHOJATEJIbCTBOM IIOPS/IKE B ILIKOJY, MMEIOT IIPaBO Ha JHOObIe
NPENyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATENbCTBOM (OPMBI  KOHTPOJIS 34
JeATeJIbHOCTRIO IIKOJIBI [0 paboTe ¢ 0OpallieHUIMK IPaK/aH.



